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User Guide: Intercom System  
  

Visitor entering 

Upon arriving at the entrance gate of the estate; the visitor should push 

the call button on the intercom adjacent to the guardhouse. The phone in 

the guardhouse will be answered by the Guard on duty. The visitor should 

announce themselves and inform the guard as to which unit they are 

visiting on the estate. 

 

The guard will then place the visitor on hold and call the requested unit on 

the intercom system. Once the resident confirms the visitor the guard will 

open the entrance gate allowing access to the visitor. 

 

 

Visitor exiting 

When leaving the visitor should drive up to the gate slowly. The gate will 

open once the vehicle is close enough to activate the loops in the 

ground. 

 

  

Residents entering 

Residents must use the remote system to gain entrance to and exit the 

estate. 

 

 

General 

Should the residents need to speak to the security guard from their unit 

they should push L2 (Line 2) and then dial 911 on the telephone keypad. 

This call will be directed to the security guardhouse. 

 

  

This and additional information is also available on the estate communal 

website; http://elmwood.commun-e-state.com 
 

 

 


